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Business Conversation English

Workshop co-sponsored by Center for Regional Management Studies & Language and Communication Research Center, The University of Shizuoka
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10:30~11:15

Introductions & Icebreakers (EHRRXL—2THBEZHEN)
Participants will give and listen to business introductions. They
will practice using Icebreakers to make better relations.

Ice Breakers— Business Introductions

11:15~12:00

Small Talk & Sharing Information (RE—/Lb—IDSIFHRIHEA)
Participants will exchange small talk through guided activities
and practice strategies for sharing information with coworkers
and customers.

Small Talk — FORD Activity — Information Sharing Strategies

12:00~13:00

Break

13:00~13:45

Workplace Situations (E-#tEDEBERANSE DR RIREBEOREREIED)
Participants will discuss common situations and their own
experiences when working with foreign clients or coworkers.
Needs Survey Discussion— Cultural Issues— Social Events

13:45~14:30

Active Listening Role Plays (O— /7L A%Z&LT7OT475—=%)

Participants will practice communications skills which

encourage greater openness and promote problem solving.
Repeating — Open-Ended Questions — Avoiding Advice
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