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Business Conversation English

Workshop co-sponsored by Center for Regional Management Studies & Language and Communication Research Center, The University of Shizuoka
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Icebreakers, Intros & Work Situations 7A4RJILAHh— - EBA

We will enjoy Icebreakers/Introductions. We will then explore the
10:30~11:15 | theme of change and one situation we want help with at our jobs.
Ice Breaker— Introductions— Work Goal

TFARTUAYELTHECRBNELEL &S | HETOBEEZREL TEVRARREEZRNEL & !

Workplace Communications #FETOaI1=4—3>

We will do pair role plays meant to highlight successes and areas
11:15~12:00 | needing improvement in our workplace interactions.

Change Readiness— Communication Blocks — Stop Arguments
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12:00~13:00 | Break
Sat. -

Motivational Interviewing (MI) for Business tV#A0TFA-Yav{viti- (BER)
Following our class on Active Listening, participants learn a new
13:00~13:45 | style of communication that uses ‘change talk’ to change behavior.
Introduction to MI — Change Talk — Overcoming Ambivalence
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Motivational Interviewing Practice Session EV4A0EFA-Y3v{ V4E1-(EER)
Participants will begin to use 4 MI processes to help co-workers and
13:45~14:30 | customers make positive and needed behavioral changes.
FEngaging— Evoking Feelings— Focusing— Planning
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