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Business English Communication
How to Use Important Verbs Correctly

During the workshop, you will learn how to use important business verbs
correctly. We will cover real workplace situations such as order

confirmation, reporting problems and solutions, and
providing delivery updates. The workshop includes

T
communication with both colleagues and business _ _
partners, helping you build confidence in both formal .=;.
and informal settings. At the end, you will receive a m | | q

list of useful business phrases you can start using

right away.
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9:00-10:30 Order Confirmation, Problem Report

10:40-12:10 Finding Solutions, Delivery Updates
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